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DEPARTMENT OF HOUSING — MAINTENANCE AND REPAIRS 

Motion 

HON SAMANTHA ROWE (East Metropolitan) [2.51 pm]: I move — 

That the Council calls on the government to conduct an independent and transparent inquiry into the 
Department of Housing with reference to the response time for maintenance and repairs of Homeswest 
tenants’ housing. 

I am really pleased to bring this motion to the house. It has been a long time coming, as it has been on the notice 
paper for some time. I believe that we can have a quite interesting debate on this motion, and I will be interested 
to hear from other members about their experiences in dealing with the Department of Housing and whether a 
number of constituents have also come to their offices with complaints. One of the most common complaints 
that my office receives is from constituents having difficulty getting a quick turnaround from the 
Department  of  Housing on maintenance issues. 

I want to share with the house a number of examples of issues that my office in East Metropolitan Region has 
received, but it is probably appropriate to talk a little about the housing situation as it currently stands. It is fair to 
say that at the moment we are seeing a crisis in housing and in the number of homeless people in the state. 
People are struggling, for whatever reason, to afford their own home. With the skyrocketing cost of living, it has 
become very difficult for people to participate in the private rental market. According to the 2011 census, on any 
given night one in 200 people in Australia are homeless. This includes rough sleepers as well as people living in 
crisis accommodation and in severely overcrowded conditions. A total of 9 595 people in WA were experiencing 
homelessness on census night in 2011; an increase from 8 277 in 2006. The main increase, from 2 983 to 4 154 
now, is in the category of people in severely overcrowded dwellings. That category refers to a dwelling where 
four or more bedrooms are needed to adequately house the number of people in the household. During 2012–13, 
an estimated 21 417 people received support from a government-funded specialist homelessness agency in WA, 
yet each day an average of 64 people are left unassisted by specialist homelessness services in 
Western  Australia. 

The reason that I feel it is important to draw the attention of the house to this information and statistics is the 
strong need for public housing in Western Australia, particularly for those in this state who cannot afford to own 
their own home or be part of the private rental market. Sadly, we know that there is a huge waitlist for state 
housing. Close to 20 000 people are on the waiting list, and often they wait years for a Homeswest home even 
when they are on the priority list. As I stated earlier, my electorate office deals with numerous complaints from 
constituents in the East Metropolitan Region who have difficulty trying to access that waiting list, particularly 
the priority waitlist. 

I have one example of a woman who came into my office recently. She has a mild intellectual disability and also 
has a teenage child. She was in private rental accommodation but it was not a very safe environment and was of 
a fairly poor standard. She came into our office for assistance to get onto the priority waitlist for a Homeswest 
property. Obviously, because she was already in the private rental market, her application was rejected. 
Her  tenancy in the private rental accommodation was terminated due to the owner wanting to sell the property. 
She was therefore forced out of her private rental accommodation. She is now homeless. She has applied again 
for priority listing and is awaiting a response from the Department of Housing. Unlike many of us, she does not 
have a family network or family support where she can go for help. At the moment she is relying on friends and 
also friends of her teenage child for places to stay, which in this day and age is not good enough. Although she 
may be successful in getting onto the priority list, she is still likely to be waiting for some years. That, in itself, 
is  not a healthy situation for WA to be in and I believe that we need to seriously look at ways of addressing this 
issue. 

I turn to the issue of response times for maintenance and the way in which the Department of Housing deals with 
the response times, and perhaps we can work out ways to make those response times more efficient. When I refer 
to my examples, I think members will agree that the situation as it stands at the moment is not good enough and 
that we need to look at ways of remedying the situation. Before I go into some of the examples, I will quickly 
refer to the Department of Housing’s maintenance policy so that the house will have an idea of what is expected 
from the Department of Housing. Its policy statement reads, in part — 

2.1 Department responsibilities:  
2.1.1 Generally 
The Department’s maintenance related responsibilities are to:  
• Provide possession of a property which is clean and in good repair. 
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… 
• Provide a secure premises. 

…  
• Provide and maintain the property in a reasonable state of repair and to be responsible for all 

maintenance and repairs that are not caused intentionally or through neglect, or recklessness 
(whether by misuse or otherwise,) and rubbish. 

• Comply with relevant building, health and safety laws. 
• Provide the property free of pests. 

Unfortunately, a number of constituents have contacted the office about issues such as broken flyscreen doors, 
broken security doors, and sometimes about broken ovens or hot water not being available. I can speak about 
a  broken oven but, unlike Homeswest tenants, I can get on the phone and have it remedied as soon as possible. 
Homeswest tenants do not have that capacity available to them; they have to go through the department and at 
times wait what I think are unreasonably lengthy times to go without a working oven, hot water, flushing toilets 
et cetera.  

I would like to, if I may, turn to one of the examples I have on maintenance response times. The example is of an 
elderly constituent in the East Metropolitan Region whose son came into our office because he was concerned 
about the state of his father’s Homeswest dwelling. His father is quite elderly at 83 years of age. A number of 
relatively minor issues needed to be fixed but the main concern for the son was about some uneven paving at the 
front of the house; he was concerned that his father might trip on it. The other things were annoying and needed 
to be fixed but it was the uneven paving that was causing him some distress. Under the department’s policy, I do 
not know, but I think the areas that needed repair and maintenance come under what is commonly referred to as 
routine work orders. The department’s policy reads, in part — 

3.3.4 P4 Routine Work Orders  

Routine Work Orders are issued where the repair is deemed necessary for adequate functioning of the 
property but it is not a safety issue or an essential service and must be completed within 28 days from 
the time of the work order being issued to a Contractor. Some examples of Routine Work Orders are: 

• Cracked glass shower screen Exhaust fan damaged  

• TV Reception 

• Fluoro Light flickering  

• Internal sliding door off runners Oven door off hinges (loose or broken)  

They are just some of the things that might fall under a routine work order. As I said, the gentleman came into 
my office in 2014 concerned about his dad’s property and that it had taken quite some time for the department to 
respond to the many concerns. The elderly gentleman had contacted the department about 12 months prior to that 
to report the uneven paving, which was his main concern. There were chipped bathroom cupboards, sand in the 
toilet and a few other little things, but it was the uneven paving that was of major concern to him. 
During January last year the department arranged for a contractor to go out to the property.  

Debated adjourned, pursuant to temporary orders.  
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